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Modulon 3 THE TRAVEL AGENCY

Unit 10: Working as a travel agent
The industry of tourism, types of tourists, working in a travel agency, online booking, dialogues
Vocabulary: travel agency, travel agent’s desk, home page, types of reservations

Modulon 4 THE INDUSTRY OF TOURISM

Unit 11: Travel and tourism
Kinds of tourism, the travel and tourist sector, tour operators, travel agents, travel services, target market,
online travel services
Vocabulary: preparing the journey

Unit 12: Tourism in the past and today
The times of the Romans, travelling in the Middle Ages, the Gran tour, the first travel agency: Thomas Cook,
the birth and growth of grand hotels, recent developments in tourism, sustainable tourism, factors
affecting tourism
Vocabulary: the beginnings of tourism

Grammar: Present Perfect and future tenses
Modulon5 MEANS OF TRANSPORT

Unit 13: Travelling by air
Aircraft technology, the birth of low cost airlines, airports, airport areas, airport facilities and services, types
of airlines, airlines codes and flight numbers, airfares, tickets, airport procedures
Vocabulary: the airplane

Unit 14: Travelling by rail

Rail transport in Italy, international trains, rail in the United Kingdom, train tickets, undrground
transportation
Vocabulary: the railway station, the railway car
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